
 

  

Job Description 

 
 

Job title: First Contact Stroke Support Worker 
Team: Stroke Catalyst Project   
Salary: Band 5a 
Accountable to: Stroke Catalyst Project Delivery Manager 
Location: Here, 5th Floor, 177 Preston Road, Brighton BN1 6AG 

The role will require you to travel within Brighton & Hove 
and High Weald Lewes and Haven. It may require you to 
base yourself in a range of locations across the area. 

 
About us and our culture 
 
Here is a not-for profit, social enterprise that creates and delivers outstanding 
health services shaped around the needs of the person. 
  
We do this by:  

• Delivering health services in partnership with the NHS and third sector 
organisations 

• Developing products and services that support healthcare professionals 
• Innovating and testing new ways of working  

  
We are guided by our purpose in everything we do; exceptional care for everyone. 
 
We believe these things to be true 
 

• Care is something we can choose to show for ourselves and each other at 
any time. Care is not exclusive to an appointment or a medical intervention 

• We have a right to take control of our lives 
• It takes courage to step forward and effect change. The capacity to lead is 

within us all 
• Every interaction can be powerful if we choose to engage consciously. We 

know the ripples from these movements can go on to create profoundly 
positive change 

• True care is a way of living that creates meaning between us all 
 
How we work in service of our purpose 
 

• We strengthen our capacity to care for ourselves and each other 
• We recognise each opportunity to help people make meaningful choices 
• We encourage ourselves to be guided by our values in the work we do 

every day 
• We develop the capacity for leadership in ourselves and with all those we 

engage with 
• We make improvements quickly where we recognise the opportunity, rather 

than waiting for perfect solutions 
• We bring together the right people organisations and ways of working to 

create true partnerships 



 

We believe in enabling people to take control of their health care journeys – we 
help to change the way health and wellbeing services work so care can focus on 
what matters to individuals. 
We work to ensure that our culture is one that allows everyone to come to work 
as their ‘whole’ selves. For most of us, work takes up a big part of our day. We 
want to ensure that it’s enjoyable and speaks to us on a level deeper than ‘just 
getting the job done’. 
 
Because of this: 
 

• We are deliberately developmental – working with every member of staff to 
understand what will help you do your job, thrive in your role, and continue 
to learn  

• We are inspired by self-management approaches and operate with highly 
devolved decision-making and leadership approaches  

• We offer coaching and mentoring across the organisation  
• We take wellness seriously. A staff-run ‘Wellness Group’ enables initiatives 

that link to  wellness/wholeness. This is supported at the most senior level 
to drive meaningful wellness offers including our annual wellness weekend 
retreat, employee assistance programme, access to emergency interest 
free loans, flexible working for all, regular health and wellness offers (this 
has included running, boxing yoga, regular free cooked meals – and we’re 
always exploring more  

• We undertake regular staff surveys to make sure we hear direct from staff 
where we need to improve  

• A comfortable and vibrant office space including a quiet room for breaks, 
mindfulness, rest and inspiration, free fruit, tea & coffee, conveniently 
located at Preston Park  

• We host mindfulness sessions three times a week (in work time) 
 
About the Stroke Catalyst Project  
 
Here is running a pilot project supporting the implementation of the Integrated 
Community Stroke Service (ICSS) in Brighton & Hove and High Weald, Lewes and 
Haven (HWLH) in partnership with NHS Sussex, Sussex Integrated Stroke Delivery 
Network (ISDN) and voluntary sector organisations (including The Stroke 
Association, Say Aphasia and Sussex Headway) and funded by NHS England.   
 
The project aims to transform stroke services and enable new ways of supporting 
stroke survivors and carers. It will deliver a range of service and workforce 
innovations that put “what matters” to the person at the centre of their care and 
gives people access to the care they need 7 days a week, regardless of who they 
are or where they live.  
 
This project will work closely with existing stroke services and providers across 
Brighton & Hove and HWLH and voluntary and community sector organisations.  
 
 
 
 
 
 
 
 
 



 

JOB PURPOSE 
 
First Contact Stroke Support Workers (SSW) are the first point of contact our 
patients, and as such their first role will be to explain who we are and what they can 
expect from their stroke journey. The role holders will support stroke survivors and 
carers as they are referred to us, seeking to understand their needs, and ensure 
they get the right care at the right time.  
 
The First Contact Stroke Support Workers will have meaningful conversations 
about what matters most to stroke survivors and their support network, and then 
deliver upon these conversations, as people start their journey with us. In doing this, 
the role will be a key contact with people being held by the service and will be 
required to work proactively with them to support connection and navigation of the 
wider healthcare system.  
 
The role will work closely with a range of stroke services and providers across 
Brighton & Hove and HWLH and support patients to have a smooth experience 
moving through the pathway.  They may spend time directly working in partner 
acute or community teams. 
 
The role will work closely with NHS colleagues across the stroke pathway to 
develop integrated health and wellbeing plans for each of our patients. This is to 
understand what is important to people in their care and support them to adjust to 
life after stroke. Personalised care and support planning is shaped around the 
needs of the person as an individual and their wider support network. At all times, 
patients will be at the heart of these conversations.  
 
The role will be part of an extended clinical multidisciplinary team. Both the clinical 
and support staff are supported by Patient Partners who support all pathways to 
functions and are also a key contact for the people we serve.  
 
This role will be at the forefront of supporting Here to deliver a new stroke project, 
we encourage applications from anyone with an interest in improving healthcare 
services and delivering personalised care.   
 
Dimensions of a First Contact Stroke Support Worker  
 

1. Responsible for providing a personalised care offer to all our patients and 
have meaningful conversations about what matters most to them.  

2. The SSW will work proactively to support people, if within their ability and 
remit, or ensuing our citizens are connected to stroke services and people 
who are best placed to meet the need. 

3. SSW will be a point of contact for our patients and their friends and family.  
4. The SSW will provide high quality stroke support advice & guidance.  
5. For all stroke survivors the SSW will work with NHS partners to help to 

develop integrated care plans for each of our patients. The SSWs will review 
needs and help people adjust to life after stroke.  
 

Duties and key responsibilities  
 

1. To be an advocate for our patients and their families. 
2. To be a champion for our Stroke Catalyst project and promote and support 

integration within the local healthcare system.  
3. To be a fully integrated member of the team, supporting all staffing groups, 

and patients, and their carers to receive the care they need.   



 

 
4. To explain to patients, carers, and healthcare professionals the benefit of 

stroke rehabilitation and reablement and supporting referrals into services 
and to provide support in managing expectations.  

5. To be the first point of access following referral into the Stroke Catalyst 
Project 

6. To reduce any barriers for those who find it difficult to access stroke 
services and reach out to people as an individual or their support network. 

7. To help people to navigate and access appropriate services, ensuring that 
they can contact the right person for help, and helping them to do so as 
necessary, either personally or by referring people on to the appropriate 
service.  

8. To provide person-centered support and ensure that they are at the heart of 
all conversations about their care.   

9. To ensure that information received by individuals is understood, helpful, 
and personalised as necessary. 

10. To work with NHS colleagues to develop integrated health and wellbeing 
plans that supports adjustment life after stroke and enhancement of quality 
of life.  

11. To work in partnership with other organisations, to ensure that relevant 
services respond fully and effectively, promotes control and choice, and 
meets a wide range and diversity of need.  

12. To work closely and develop networks with partner organisations who also 
work in the field of stroke, mental health, disabilities, and other sectors such 
as the voluntary and community sector (The Stroke Association, Say Aphasia 
and Sussex Headway), Primary and Secondary care, Social Care and Health, 
and Welfare Benefit agencies. 

13. To contribute development and innovation within both our project and 
beyond.  

14. To support patient flow through the system by supporting the project to 
help meet its service delivery and contractual needs by flexing systems as 
required. 

15. To seek and record client feedback in number of formats to help the project 
understand whether needs are being met, and to plan any necessary 
adjustments. 

16. Accurate and timely notes to be recorded on the designated system  
17. To undertake administrative duties including, but not limited to, 

management of shared inbox, completing weekly and monthly crosscheck 
reporting, and adhering to specific guidelines and processes. 

18. To be accessible to learning and feedback from incidents and supporting 
the open culture of shared learning in the project and organisation. 

19. To undertake any other duties or projects commensurate with the nature 
and grade of this post as required. 
 
Organisational responsibilities  
 

1. To adhere to all the organisations purpose and values, policies and 
procedures.  

2. To comply with the data protection regulations, ensuring that information on 
clients remains confidential.  

3. To be responsible for personal learning and development, to support the 
learning and development of others and the whole organisation.  

4. To work in a manner that facilitates inclusion, particularly for people who 
have experienced a stroke 



 

5. To implement the Here’s health and safety policy and procedures, ensuring 
that all practices and procedures are undertaken in accordance with a 
healthy and safe working environment and that all staff and volunteers for 
whom you may be responsible are aware of their responsibilities in respect 
of their role, monitoring data and recommending action as required.  

6. To administrate and organise own work to ensure that it is accurate and 
meets quality targets, reasonable deadlines and reporting requirements.  

7. To adhere to the project’s information guidelines and requirements, 
including ensuring appropriate monthly measures on usage levels are 
collected and submitted on the database or other systems in accordance 
with deadlines.  

 
This job description is not exhaustive and serves only to highlight the main 
requirements of the post holder. The line manager may stipulate other reasonable 
requirements. The job description will be reviewed regularly and may be subject to 
change. 
 
All of the following requirements are essential, unless marked with a * when they 
are desirable, and will be assessed from a combination of information provided 
from the application form and interview process.  
 

USE OF NEW TECHNOLOGY 

We will make use of computer technology.  Staff should expect to use automated 
information systems in their work in order to improve quality and co-ordination of 
services, and to enable faster and more accurate communication within and outside 
of the organisation. 

 

CONFIDENTIALITY 

As an employee of ‘Here’ you may gain knowledge of a highly confidential nature 
relating to the private affairs, diagnosis and treatment of patients, information 
affecting members of the public, matters concerning staff and details of items under 
consideration by ‘Here’.  Under no circumstances should such information be 
divulged or passed to any unauthorized person.  This includes holding conversations 
with colleagues concerning patients or staff in situations where the conversation may 
be overheard.  Breaches of confidence will result in disciplinary action which may 
involve dismissal. 

EQUAL OPPORTUNITIES 

Our policies and practices are designed to ensure equality of opportunity in 
employment and service delivery.  All staff are expected to comply with these 
policies and practices. 

 

HEALTH AND SAFETY 

All staff have a responsibility to perform their duties in such a way that accidents to 
themselves and to others are avoided, and to cooperate in maintaining their place of 
work in a tidy and safe condition, thereby minimising risk.  Employees will, therefore, 
refer any matters of concern through their respective line managers.  Similarly, it is 
each person’s responsibility to ensure a secure environment and bring any breaches 
of security to the attention of their managers.  

 

 



 

NO SMOKING POLICY 

We operate a no-smoking policy.  This applies to all staff and visitors. This policy also 
includes travelling in ‘Here’ owned or leased vehicles during work time and whilst 
travelling in their own vehicles whilst on duty, in work time or whilst on ‘Here’ 
premises.   It is a condition of employment for staff that they do not smoke whilst on 
duty or anywhere on the premises including the car park. 

 

TRAINING AND DEVELOPMENT 

All employees have a responsibility to undertake statutory and mandatory training 
that is required by ‘Here’.  In accordance with the Training and Development Policy 
staff are expected to actively participate in the appraisal system and using this 
process to develop a Personal Development Plan (PDP). 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
AGREEMENT 
 
This job description will be reviewed as necessary and may be amended to meet the 
changing needs of ‘Here’.  It will also be used as the basis to set performance 
standards and/or objectives and the contents will be used as part of annual 
appraisals.  This job description has been agreed between the post holder and ‘Here’. 
 
 

 
 

Employees 
Signature: 

 

  

Print Name  

  

Date:  

 
 
 
 

Manager Signature:  

  

Print Name:  

  

Date:  

 
 
 
 
 

JD author (name and job title): Chloe Hellier, Strategy and Innovation Lead 

Date JD agreed: 30.01.2023 

Brief description of reason for 
review (if applicable) 

New role 

Version number 1 

 
 
 
 
  


