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This briefing note sets out the current position and issues relevant to collection/deliveries of medicines from community 

pharmacy. It is intended to help system partners (local authorities, the voluntary and community sector, other NHS providers, 

commissioners and others) who are planning Covid-19 readiness messages.  

 

   Current position Suggested action  

1 Delivery of 

medicines from 

community 

pharmacy 

Deliveries, on the whole, are outside the scope of NHS funding.  

Patients may be able to arrange deliveries directly with their pharmacy for a 

small fee. See below about Find a Pharmacy. 

 

Patients should speak to their 

pharmacy team. 

2 Local Lockdown 

measures 

The government’s shielding support package — which included the pandemic 

delivery service and food packages from local authorities — ended in August.  

 

 

  • The Secretary of State for Health and Social Care has the powers to extend 
the pandemic delivery service requirements  for shielded patients who live 
in local outbreak areas. As they only relate to shielded patients living in the 
local outbreak areas, it is very unlikely that contractors, other than those 
located in and close to the areas, will need to provide support with delivery 
of prescriptions to those shielded patients. For example: currently this 
applies from 8th September 2020 to the dates below: 

o 9 wards within South and West Blackburn, Darwen and rural areas 
outlined in THIS LINK until 21st September 2020; 

o 8 wards within North East Blackburn outlined in THIS LINK until 23rd 
September 2020; and 

o Leicester City as outlined in THIS LINK until 23rd September 2020. 
 

NHS England will notify pharmacies 

where/if this applies. Pharmacies will 

then provide an NHS funded pandemic 

delivery service to shielded patients 

only within given timescales 

  • In the event of local lockdown measures in certain towns or localities, the 
local authority’s Local Outbreak Plan highlights the additional support 
necessary for citizens during that time.   

Get clarity on plans/status for locally 

commissioned service from 

 

https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/9-Wards-in-S-and-W-Blackburn-and-Darwen.xlsx
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/8-Wards-in-NE-Blackburn.xlsx
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/Leicester-City-Postcodes-04092020.xlsx


• Local outbreak plans for Surrey and Sussex mention a locally commissioned 
medicines delivery service for patients. The LPC would be happy to explore 
any local service. 

 

community pharmacy, and eligible 

groups 

 

3 Promoting free 

pharmacy collection 

and delivery 

services (such as 

pharmacy2u) 

This is prescription direction and should not take place.   
Background to prescription direction: Patient choice is key in the NHS.  With respect to 

medicines the NHS has stated that patients have the right to collect, or have delivered 

to their home, any medical product that has been prescribed to them from any 

dispensing contractor or pharmacy they choose. Their choice should not be influenced 

by calls, letters or any other communications from anyone in a position of influence. 

This poster is for information only 

 

NHS website has a Find a Pharmacy Service (see: https://www.nhs.uk/service-

search/find-a-pharmacy/). This location based service lists all pharmacies 

nearby. Each entry has a tab called ‘Departments and Services’ clicking. If the 

pharmacy provides a delivery service it should be listed here. Patients will need 

to check with their pharmacy if this is a free service, or not, and be prepared to 

pay a small fee to help the pharmacy recoup its costs. 

 

Please don’t! 

 

 

 

 

 

 

Consider promoting the NHS Find a 

Pharmacy service with appropriate 

messages.  

 

 

4 Internal messaging 

from the LPC to 

pharmacies 

The LPC issued the following to all community pharmacies in Sussex and Surrey 

on 13 July 2020:  

 
All pharmacies are different and many will have their own company policies 

and procedures, which the LPC has no control.  

Further advice will be issued as and 

when required. Local authorities will 

need to advise.  

 

NB: it is vitally important that the LPC 

gets as much advance warning of 

emerging ‘local issues’ as possible. It 

will help enable relevant teams to ‘get 

ready’  

https://www.england.nhs.uk/commissioning/wp-content/uploads/sites/12/2015/09/poster-combatting-prescription.pdf
https://www.nhs.uk/service-search/find-a-pharmacy/
https://www.nhs.uk/service-search/find-a-pharmacy/


5 NHS Volunteer 

Responders 

https://nhsvolunteerresponders.org.uk/  See: I want to refer someone. There is 

a link to Information for Local Resilience Forum referrers at the bottom of this 

page.  

 

 

LRFs may have to develop new 

messaging for citizens as a result of the 

info on this page 

6 Public messaging on 

deliveries/medicines 

 

Getting the best 

from your pharmacy 

team during Covid-

19  

 

• If you are unable to collect a prescription yourself ask family, friends or a 
neighbour to help. Plan ahead too, in case you become unwell and cannot 
collect medication. Here is advice for those collecting prescriptions 

• Something about NHS volunteers (this needs to be developed as the LRF 
can now make referrals*) 

• Promote local helplines. 

• Your pharmacy may be able to deliver (check them out online at NHS find a 
pharmacy). There may be a small fee for this service 

• Don’t visit your pharmacy if you or someone you live with has symptoms of 
Covid-19, such as fever or coughing 

• If possible, order your prescription at least seven days before you need it, 
and only order as much medicine as you need (Stockpiling medicine can be 
dangerous and lead to shortages for other people) 

 

The spirit of previous messaging 

remains as it was in April, with tweaks 

as required (see *) 

 

Please can all local authorities help 

with this message through their citizen 

magazines and internal comms, where 

they exist (with added messages about 

Flu vaccinations and not stockpiling 

medicines).  

 

7 Call handling scripts 

for local authority 

call handlers  

In April, scripts were circulated as appendices to a previous briefing note 
circulated around 14 April 2020.  

These may have to be revisited and re-

issued, depending on how much 

previous public messaging gets 

changed. The LPC may need help with 

this.  

Is there any insight from the helplines 

to inform this?  

 

- ENDS - 

More information  

• Contact Sandra Lamont, communications and engagement lead. T: 07483 430420  E:sandralamont@communitypharmacyss.co.uk 
 

 

https://nhsvolunteerresponders.org.uk/
https://communitypharmacyss.co.uk/wp-content/uploads/sites/127/2020/04/Collecting-a-prescription-for-someone-else-poster-Apr-20-1.pdf
https://communitypharmacyss.co.uk/wp-content/uploads/sites/127/2020/04/Appendix-6-script-for-local-authority-helpline-call-handlers-receiveng-a-call-for-help-from-a-patient.pdf
https://communitypharmacyss.co.uk/wp-content/uploads/sites/127/2020/04/Briefing-note-COVID19-Using-volunteers-to-gets-medicines-to-vulnerable-people-updated-14-April-2020.pdf

