
  
  

 

JIGSAW (SOUTH EAST)  

 

CHARITY DIRECTOR  

   

JOB DESCRIPTION   

  

  

  

Job Title: Charity Director 

  

Location: East Court, East Grinstead RH19 3LT 

  

Hours: 7-8 per week 

 

Terms: Jigsaw (South East) terms and conditions of service 

  

Salary: £7,200 (Full time equivalent is 35 hours/£36,000)            

 

Accountability: The Board of Trustees  

  

  

Jigsaw (South East) is a registered charity supporting children and young people in 

Surrey and parts of Sussex and Kent, who have experienced the death of a significant 

family member and those who have a family member with a life limiting condition. 

Established in 2012, we provide children and their families with support, the chance to 

meet others in the same situation and the coping strategies to manage their grief 

both now and in the future. 

 
 
 
 



Main purpose of the role             Provide strategic direction by leading and further 

developing a quality service. 

 

To achieve the strategic objectives set by the Trustees including growth metrics and 

service delivery  

 

                                                           To measurably increase brand awareness of the 

service and develop it into an acknowledged 

Centre of Excellence for children experiencing or 

preparing for a bereavement.  

 

To ensure the charity fulfils its legal, statutory and 

regulatory responsibilities. 

 

 

 

Principal Duties & Responsibilities 

 

- Work on behalf, and with the Board of Trustees to develop a Strategic plan to 

ensure the ongoing sustainability, growth and success of Jigsaw (South East) 

- Act as a strong figurehead for the charity; a positive ambassador with our 

current and potential funders. 

- Lead the Senior Management team to help develop fundraising and services 

- To be a positive leader and role model for employees and volunteers.  

- Promote the work of the charity to supporters, businesses and the community, 

representing the charity externally in raising awareness of the charity’s work 

and develop fundraising opportunities.  

- With the Trustees, manage the charity effectively, ensuring that its financial 

security is maintained and enhanced. 

- Manage and conduct public relations appearances, talking and promoting 

the charity’s service.  

- Attend third party fundraising events, to give a short overview of the charity’s 

work as required and to thank the fundraisers for their help. 

- To look for opportunities for new patrons and Trustees plus seek out new patrons 

where needed or appropriate. 

- Work with Finance and Resources Manager to develop robust budget and 

ensure budgets allocated appropriately.  

 

This is to be a hands-on role to really get involved in developing fundraising and 

service opportunities. 

 

This job description outlines the key tasks and responsibilities of the post. These key 

tasks and responsibilities are subject to change. Any changes will be made in 

consultation with the post holder and Jigsaw (South East).   

 

Jigsaw (South East) works with children and young people and is committed to their 

safety and wellbeing. The successful applicant will be required to complete a 



satisfactory DBS check and comply with our Safeguarding policy and our Fundraising 

Code of Practice. The role will also be subject to satisfactory references.   

 

Jigsaw (South East) is committed to promoting equality and diversity and a culture 

that actively values difference and recognises that a diverse workforce contributes to 

our aim of making our services inclusive and accessible to people from all sections of 

the community.  
 
 
 
 
 

 
 
 


