
 

Job Title    Social Prescribing Operational Manager 
 
Responsible to  Chief Executive 
 
Department   Prescription Plus 
 
Salary   £33,989   
 
Hours per week  37 (full time fixed-term contract to September 2021) 
 
Pension   6% employer contribution 
 
Holiday   26 days plus statutory holidays 
 
 
About Crawley Community Action 
We are a charity which enables and supports volunteers, volunteer groups and charities in 
and around Crawley. 
We advocate for the voluntary and community sector with local government and other 
statutory authorities. 
 
About Social Prescribing in Crawley  
Managed by Crawley Community Action, social prescribing in Crawley sets out to improve 
the health and wellbeing of local people by supporting them to connect with community 
support and activities. We employ Social Prescriber Link Workers who support people 
referred by their GP Practice or Adult Social Care to access services, groups and activities 
that meet their social, emotional and practical needs.  
 
Following a successful pilot in 2016/17, the Crawley and Horsham and Mid-Sussex Clinical 
Commissioning Group commissioned Crawley Community and Voluntary Service to develop 
and expand the ‘Prescription Plus’ project across Crawley.  The Project has been extended 
since then and we are now planning towards September 2021. 
 
‘Prescription Plus’ aims to: 
 
• Link clients with sources of social, practical and emotional support that can help improve 

their health and well-being and quality of life  
• Promote self-management through the use of person-centred methods and an 

empowering approach that involve people in decisions about the support they access  
• Provide a bridge between Primary Care and sources of health and well-being support 

offered by the Voluntary and Community Sector  
 
 
 
 
 
 
 
 
 
 
 



 

Job Description 
 
Purpose of the role 
To work as a member of the Prescription Plus team, delivering and supporting an excellent, 
responsive social prescribing service by supporting and enabling adult clients to access 
community opportunities in Crawley.  
 
Responsibilities 
• Operational Lead 
• Lead the day-to-day operational delivery of the Social Prescriber Link Worker team 

including; ensuring systems work smoothly and effectively; contributing to the work plan; 
ensuring appropriate and effective data collection and management using Simply 
Connect Social Prescriber software; contributing to the monitoring, reporting and 
evaluation of progress against service objectives; involving staff, volunteers and service 
users in service developments.  
 
 

 
• Line Management, Team Support and Development 
• Line manage, empower, motivate and develop the Prescription Plus team who support 

service users and volunteers, including; supporting staff directly via regular 121s and 
annual appraisals; organising and leading staff and volunteer meetings; overseeing the 
recruitment of volunteers; delivering Social Prescribing training (with other colleagues); 
organising CPD training sessions; ensuring involvement with West Sussex Social 
Prescribing networks. Attend Communities if Practice meetings and other multi-agency 
meetings as appropriate and be proactive in seeking out new community support and 
activities. 

• Promote good practice across the service by adhering to and promoting expected 
delivery standards; developing a culture of learning within the service; working with staff, 
volunteers and service users to evaluate service performance, including organising and 
carrying out regular service reviews; and applying good practice found elsewhere to 
Prescription Plus at Crawley Community Action.  

• Ensure and maintain good working relationships with GP surgeries, partner 
organisations and other contacts and identify opportunities to promote Social Prescribing 
in Crawley appropriately, including delivering information sessions and talks.  

 

• Caseload 
• Undertake assessments with referred patients to understand their health, how it affects 

them, and explore options for social support. 
• Connect and support clients in making contact with local support and services using our 

database and software applications.  
• Maintain a caseload of clients, managing all stages of the client journey. 
• Effectively manage client, partner and voluntary sector data in the Social Prescriber 

software. 
• Produce qualitative and quantitative reports from the Social Prescriber software. 
• Attend Communities of Practice meetings and other multi-agency meetings as 

appropriate. 
• Attend Patient Participation Group meetings at Primary Care Networks. 

 



 

• To carry out the role and all tasks in accordance with equal opportunities and other 
relevant Crawley Community Action policies and procedures and to fulfil the 
organisation’s duty of care (in terms of health and safety, safeguarding and data 
protection) towards staff, volunteers and service users.  

• To undertake other tasks, as required, that contribute to the smooth operation of the 
Social Prescribing service.  

 
 
General 
• Participate in developing strategic, business and operational plans. 
• Contribute to ‘Prescription Plus’ and Crawley Community Action meetings and events. 
• Work in accordance with Crawley Community Action policies. 
• Manage your own Continuing Professional Development, paying regard to organisational 

plans and strategies. 
• Ensure that all staff and volunteers are aware of their responsibilities and take action to 

rectify any problems as they arise. 
• Undertake any other duties as may reasonably be required and be prepared to work 

evenings and weekends as required. 
 
Last reviewed Date July 2020 

Agreed by CEO John Williams 

Chair Jeremy Yeats-Edwards 

Post-holder  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Person Specification 
 
Service delivery, social prescribing 
 
Delivering quality services and projects Takes responsibility for ensuring service 
users’/stakeholders needs are met; demonstrates commitment to quality and works 
confidently with data and evidence to manage and monitor service performance against 
agreed target and plans; regularly reviews procedures or systems to identify improvements 
and simplify processes; involves staff, volunteers and service users in identifying 
improvements to service quality; uses an approach that complies with all necessary legal 
and regulatory requirements.  

Managing people Sets meaningful, challenging and attainable goals, which are aligned with 
organisational values; gives ongoing, constructive feedback on team members’ performance 
and progress; creates regular opportunities for staff and volunteers to reflect on their 
practice; works co-operatively and productively with team members, volunteers and 
colleagues, openly collaborating with them to achieve goals whilst sharing information to 
promote joint working and learning.  

Effective communication Demonstrates confident and engaging manner; addresses issues 
with an open, constructive, professional attitude, and persuades others to approach issues in 
the same way; gains other peoples’ trust by being honest, respectful, and sensitive to their 
needs; keeps people accurately informed and up-to-date with relevant information, whilst 
maintaining appropriate boundaries and confidentiality.  

Organisation and decision-making Makes clear, pragmatic and manageable plans for 
service delivery; prioritises tasks by importance and deadline, distinguishing what is crucial 
from what is urgent and adjusting priorities as situations change; identifies the main issues in 
complex problems, clarifying understanding of stakeholder expectations to seek the best 
option.  

Equality and Diversity –Demonstrates commitment to and promotes equality and diversity 
in all aspects of the role; seeks different points of view and introduces diverse perspectives 
to group processes and decision-making; respects the talents and contributions of all 
individuals 
 
Desirable 
 
Experience of developing and/or delivering successful training 
Experience of working with Social Prescribing / CRM software 
Working with at-risk and marginalised communities 
 

 


